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Operational impact 
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Jill Britton, Director of Supervision

Denis Philippe, Head of ICT

Julian Lamb, Registrar / Director of Registry
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Helen De La Cour, Lead Policy Adviser
Financial Services & Digital Economy, Government of Jersey

James Silverston, Director of Financial Services
Government of Jersey
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You never change things by fighting the 
existing reality. To change something, 
build a new model that makes the 
existing model obsolete.
- R. Buckminster Fuller
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Communicate 
our vision for the 
new Registry and 
help you identify 
how that  
impacts you
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Headline impact areas

New legislation with new obligations

Central register of officers and agents 

Enhanced registry channels 

Improved service delivery 
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Objectives of this seminar

γAnnounce the Registry programme of work
γCommence outreach and engagement 
γCommunicate key concepts and schedule 
γConsider initial impact assessment and planning
γ Identify your internal project contacts
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Registry programme overview 
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Rationale for change

Digitalisation and efficiency

Accurate, current and verified data

Risk-based analysis and processing  

International best practice
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What is the programme setting out to achieve?

γFATF recommendations / 
international best practice

γEstablish digital Registry with 
modern laws, processes and 
systems

γEnhance entity maintenance, 
vetting and compliance 
monitoring

γAutomation and augmentation

Four key aims A better future

γAchieve positive outcomes from 
international review / scrutiny
γSecure access to private data
γSelf-service functions
γStraight-through processing
γAvoid duplicate filings 
γAn easier organisation to do 

business with
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Compliance monitoring

Enhanced vetting

Straight through processing

Access to private Registry data

Self service features

Fully digital Registry

Enhanced customer service

The new Registry
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Registry principles

Customer 
centric processes

Simple and cost effective 
Registry compliance

Transparent and consistent
policies, processes and systems

All Registry 
services

available online

Tell us once
and avoid duplication

Easy access
to public information

Standardisation and 
continuous development
of policies, processes and systems

A high performing Registry, 
acting in the public interest

Registry 
principles
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Key milestones

Sept 2019
Outreach and engagement 

commences

Jan / Feb 2020
Registry Law 
(Public consultation)

July 2019 
Registry Law 

(Industry / regulator 
consultation)

July 2020
Early system access
(TCSP / Industry)

1 Jan 2021
First confirmation

statement due

1 Oct 2020
Registry Law 

in force

1 Oct 2020
New registry
systems live
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An overview of legislation 

Helen De La Cour
Lead Policy Adviser


